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Appendix A

Transmittal Letter

May 20, 2010

Dr. Ramon S. Del Fierro
Dean, Graduate School
College of Arts and Sciences
University of San Carlos
Cebu City

Dear Dr. Del Fierro:

The undersigned will be conducting a study entitled “Professional
Competencies of Academic Reference Librarians of the Order of Augustinian
Recollect (OAR) Institutions in the Philippines : An Information Literacy Training
Program”.

In this regard, may | request your endorsement to conduct the study
addressed to the University President of University of San Jose —Recoletos
(USJ-R), University of Negros Occidental-Recoletos (UNO-R, San Sebastian
College —Recoletos de Manila (SSC-R, Manila) and San Sebastian College-
Recoletos de Cavite(SSC- R, Cavite)

Your positive response is deeply appreciated.

Thank you very much.

Respectfully yours,

SHEILA M. DELA CRUZ
Researcher

Noted by:

MRS. RAINERA C. BOHOLST, MSLS
Adviser
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APPENDIX C

Questionnaire for the Study on “Professional Competencies of Academic Reference
Librarians of the Order of Augustinian Recollect (OAR) Institutions
in the Philippines : An Information Literacy Training Program”

Dear Madam/Sir:

The purpose of this study is to know your professional competencies in the aspects of
information service. The results will be the bases for a training program proposal. Your honest
answer will greatly contribute in determining training needs. Rest assured that this will be kept in
strict confidentiality.

Thank you for your time and cooperation.

Sincerely yours,

Sheila M. Dela Cruz
Researcher

l. Librarian’s Profile

Name of School:

Age:

Gender: ___Female ___ Male
Educational Background: (Please check)
___AB/ BSE majorin Library Science
__BLIS

__MSLS

__MLIS

__MLS

__MSLS/ MLIS with units

___Other fields

Present Job Position:

Previous Job Position, if there’s any:

Years of Experience (total no.):
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ABSTRACT

The study aimed to assess the professional competencies of the academic
reference librarians of the Order of Augustinian Recollects (OAR) tertiary
institutions in the Philippines. The expected and actual professional
competencies were sought to identify training needs. Task analysis method was
used to consolidate, summarize and categorize duties and responsibilities
according to library functions as indicated in their job descriptions.

Findings revealed that OAR academic reference librarians performed other
functions other than reference such as circulation, organization and design of
services, reader’s advisory, collection development, and user education. New
skills and newly acquired set of competencies which are not indicated on their job
descriptions were performed by the librarians. OAR academic reference
librarians possessed adequate skills, knowledge, abilities and demonstrated a
high level of competencies on these areas: technological know-how like the use
of emerging technologies or tools; communication skills; skills on dealing with
users needs and creating new library services; knowledge and skills in selection,
acquisition, and evaluation of reference sources particularly with online and
electronic sources; and working with information literacy training program;
however, they need some training.

It was recommended that job descriptions should be revisited and modified
to determine their usefulness, effectiveness, and responsiveness in these
changing times. A training program for reference librarians was designed to
enhance actual professional competencies and to provide new skills and
knowledge in performing their job so that excellent services will be given to
library users.



